VOICE | CHAT | SMS

SELFSERVICE
APPS
Helping customers
serve themselves

SELF-SERVICE APPLICATIONS

CALL US ON 0333 566 0000

H E L P I N G C U ST O M E R S
SE R V E T H E M SE L V E S
At a time when businesses are under pressure to provide 24/7 customer
service, automated self-service helps you exceed expectations, improving
user experiences while saving money.
We’ve got everything you need to make great experiences happen, whether
you’re taking payments, gathering feedback, answering queries, identifying
customers, or something else entirely. You can even tailor the level of
automation and personalisation you want to provide, for a solution that’s as
unique as your business.
Automation can help you save time, improve productivity, and free up staff
to handle value-adding tasks to your business.
W hatever you want to do, we've probably g ot an app to do it. In the
Cloud or on-premise - whichever way you want it, and all integ rated
into your back-end systems, AP Is, CRMs, g ateways.
VISIT US AT: www.maxnet.co.uk
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SEL F -SERVIC E SO L U TIO N S

CUSTOMISED FOR YOUR BUSINESS

CALL QUEUE
MANAGEMENT

SCHEDULER

PAYMENTS

INTELLIGENT
ROUTING

FEEDBACK /
SURVEYS

IDENTIFIER

SPEAK2DIAL

PROACTIVE
CUSTOMER CARE

V-FORMS

VISIT US AT: www.maxnet.co.uk
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EFFORTLESS CALL QUEUE
MANAGEMENT
Our Call & Queue Management application, RingBack allows
you to offer callers an alternative to queuing for long periods
by offering them the opportunity to request a call back. And
for those callers who want to wait on hold, enables you to

RINGBACK
APP

offer queue position and estimated wait time choices.
RingBack provides an efficient way for contact centres to
handle inbound call peaks and call fluctuations, quickly and
easily without increasing staff resource. Full real-time,
customisable analytics is available via a secure, web portal.
It also provides assistance to your Agents with our Hot Key
function an Agent can transfer a call back request to another
Agent group if it's not one they can deal with. Ensuring the
Agent returning the call has the right experience and skill
level to deal with the enquiry. The caller is dealt with
effectively and efficiently and their call experience is a
positive one.
VISIT US AT: www.maxnet.co.uk
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UNCOMPLICATED PCI
COMPLIANCE
Our Payments app enables you to offer callers a troublefree, secure way to make payment by credit/debit card.
Fully automated our app helps you remain PCI compliant.
Personal and card info can be collected from callers in the
form of speech, DTMF (keypad entry) or a combination of

PAYMENTS
APP

both for added security for callers when in public places.
Processing payment transactions without any agent
involvement can dramatically reduce call handling times,
allowing you to service more value-added calls, boosting
agent productivity.
You can choose the level of automation to suit your
business and customers, with full or partial automation
options available, and special features including one to
help you handle problem accounts. Whichever level you
choose automating payments will safeguard your customer
data, perfectly.
VISIT US AT: www.maxnet.co.uk
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WHAT DO CUSTOMERS REALLY
THINK OF YOU?
FeedBack helps you to build an accurate picture of
customer experiences when talking to Agents, their
experience of a product or service, as well as your
performance. Giving you the opportunity to identify and

FEEDBACK/
SURVEY
APP

resolve issues quickly to improve customer satisfaction.
Providing real-time information, FeedBack is a highly useful
evaluation tool for contact centre accountability and
performance. Completely automated, fully customisable,
results are instantly available for you to view via a secure
web portal.
Available for use on a choice of channels to suit your
business and customers (voice, web, sms), FeedBack comes
with fantastic features such as a low score alerting ,
allowing you to take action and resolve customer problems
without them simply walking away from your business.

VISIT US AT: www.maxnet.co.uk
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YOUR VIRTUAL RECEPTIONIST
Speak2Dial is your own 24-hour virtual operator that’s
always fresh, polite and consistent whether its 9am or
9pm, and who talks and interacts with callers just like a
real person, not a robot. Callers simply say the name of
the person, department, location they want and
Speak2Dial routes them.

SPEAK2DIAL
APP

Speak2Dial reduces call queuing and queue times,
eliminates the need for dedicated operators or
receptionists, reducing costs and improving productivity.
Most customers want to talk directly to someone they
already know, or get through to the right office or
department, first time. More often than not, they don't
know the extension or DDI. Having direct and quick
access to employees improves efficiency for your
business, and a better caller experience.
More than just a name dialler, Speak2Dial is used in a
variety of industries, in different ways around the world.
VISIT US AT: www.maxnet.co.uk

SELF-SERVICE APPLICATIONS

CALL US ON 0333 566 0000

BOOST OCCUPANCY. REDUCE
NO SHOWS
Our versatile, scheduling app can be used across all
industries where any type of reservation, appointment or
booking is made. Users can make, amend and cancel
bookings. Scheduler helps to boost occupancy and cutdown on no shows. It quick, simple and easy to use. Saving

SCHEDULER
APP

time and money for both your business and your callers.
An automated, self-service app, Scheduler is simple to use,
interacting with your callers along the way for a smooth
journey. Processed and completed without the
involvement of any staff resource.
Scheduler can be integrated with your APIs, booking or
ticketing systems, calendars and diaries. Updates are made
in real-time and confirmed to the user. And where
payment is required, our PCI compliant Payment app is the
perfect partner, with payment taken at the same time.

VISIT US AT: www.maxnet.co.uk
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INCREASE FCR FOR BETTER
CUSTOMER RETENTION
An intelligent routing engine that helps you route callers
perfectly, ensuring first call resolution each and every time.
Even before answering a call, the app gathers information
it needs, then routes callers accordingly. Getting your

INTELLIGENT
ROUTING
APP

callers to the correctly skilled agent, with all the
information at their fingertips.
Business intelligence, the data, customers leave when they
call you is extremely powerful. It gives a great insight into
the likelihood of them going elsewhere, or remaining a
customer.
We can help you retain more customers by prioritising
calls, adjusting routing, messages, and advising agents of
any issues callers may have experienced previously. By
routing intelligently, your business and staff engage more
positively, and successfully, with your customers.
VISIT US AT: www.maxnet.co.uk
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AUTHENTICATE WITHIN SECONDS
An automated application that can help businesses to
determine and authenticate a caller’s identify based on their
response to a series of questions.
Identifier is an effective identification and verification (ID&V)
solution which provides a consistent process for easier

LOGICALL
IDENTIFIER
APP

management, better protection and security.
Dramatically reduce the risk of fraud, thereby increasing
customer confidence as callers are not giving personal,
confidential information to an Agent.Utilising natural speech,
callers interact with Identifier through a series of
authentication questions.
Add in biometrics to authenticate callers based on the
identification of distinctive characteristics of spoken phrases
(voice print). Voice biometrics is extremely effective for letting
the good guys in, and the fraudsters out.

VISIT US AT: www.maxnet.co.uk
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CONNECT WITH MORE PEOPLE
IN A HEARTBEAT
ProActive Customer Care is our multi-channel communication
tool that lets businesses of all shapes and sizes connect with
people and share everything from important updates to
payment reminders, reducing inbound calls and freeing up
valuable agent time.

PROACTIVE
CUSTOMER
CARE

Even more pressingly, it helps you divert potential crises by
communicating issues before they snowball into disaster.
Launch automated messages to some or every single customer
in your database in a heartbeat. Connect in real-time by voice,
sms, messaging app, and put vital information at their
fingertips. All without any agent intervention. Saving a huge
amount of time and money.
ProActive gives you the ability to stay in touch with customers
and users, regularly, effortlessly and economically. Helping you
provide an exceptional service and boost customer satisfaction.
VISIT US AT: www.maxnet.co.uk
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AUTOMATED DATA CAPTURE.
PERFECT FOR CAMPAIGNS
V-Forms allows callers to “fill-in” forms, questionnaires and
request information by simply speaking their details.
An automated solution, V-Forms dramatically reduces

V-FORMS

resource levels during peak times enabling Agents to deal
with higher value calls rather than routine data capture
such as taking names and addresses.
V-Forms is perfect for any business and in particular for
those that run, for example, advertising or brochure request
campaigns where high call volumes are expected.
Adaptable, flexible and scalable, the app enables you to run
and manage multiple campaigns simultaneously. Easily
managed in-house, you can set up and run campaigns at
your leisure, with full analytics viewable via a secure web
portal.
VISIT US AT: www.maxnet.co.uk

LET'S CONNECT

CALL US ON 0333 566 0000

ABOUT US
CALL US 0333 566 0000 OR EMAIL
MAXINE@MAXNET.CO.UK
We develop automated, self-service solutions. Technology that
makes life easier for your agents and customers. Self-service
applications that enable businesses to reduce customer service
costs through automation, across all channels - voice, chat,
sms.
From IVA, IVR, chatbots and voice assistants to biometrics, our
solutions allow businesses to create customer experiences that
exceed expectations at all levels. Our dedicated in-house
development team are experts in automated, self-learning AI
technologies that help businesses perform better. In the Cloud,
on-premises: any way our clients want it.
We deploy our solutions around the World, with a local
approach, a personal touch. And support our global clients in
exactly the same way, 24 hours a day, 7 days a week.

