PROACTIVE
CUSTOMER CARE
Connect with more people in
a heartbeat.
Multi-Channel
Communications Tool

MULTI-CHANNEL CUSTOMER CARE
ProActive Customer Care is our multi-channel communication tool
that lets businesses of all shapes and sizes connect with people and
share everything from important updates to payment reminders,
reducing inbound calls and freeing up valuable agent time.
Even more pressingly, it helps you divert potential crises by
communicating issues before they snowball into disaster.
When the need arises, you can reach out to every single person in
your database in a heartbeat, putting vital information at their
fingertips before they've a chance to become frustrated.
Today's customers expect to be kept informed, contacted, wherever
they are, and on the device of their choice. They expect you to be
ahead of the game.

"Divert potential crises
before they snowball into
disaster.
It'll save you money and
increase your customer
satisfaction levels."

In this guide, we'll show you how being Proactive is key to
satisfying today's customer expectations. And how it can be
pretty rewarding financially for your business.
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CONNECT EFFORTLESSLY
ProActive gives you the ability to stay in touch with customers
and users, regularly, effortlessly and economically.

"Staying in touch with
your customers has
never been easier"

Launch small, medium or large-scale automated messages in a
matter of minutes, connecting with people in real-time by voice,
sms, messaging app, without any agent intervention. Saving a
huge amount of time, money and hassle.
ProActive has a diverse range of uses from customer care
messages, updates and reminders, getting feedback through
to sales/marketing campaigns - the list is endless.
So whether you're sending disruption to service messages
(weather, traffic, outage), delivery updates, payment due alerts,
back in stock, tickets now on sale messages, you can let people
know instantly.
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IT COSTS A LOT LESS TO BE PROACTIVE
Being proactive is about anticipating and responding to customer
questions before they say or do anything.
It's a simple, powerful way to boost customer satisfaction, and
reduce demand on your contact centre.
For example, by letting people know their deliveries are going to
be late, they don't waste their time waiting. They don't contact
you, angry and frustrated.
What's more, they don't even have to go online to track the
delivery status and find out for themselves. You have the info,
you have their details. So why wait for customers to contact
you? You already have the answer to their expected, unasked
question.

"It costs a hell of a lot
less to be proactive, then
to service unhappy,
frustrated customers."

You can take advantage, use the opportunity to turn what could
be a miserable, poor customer experience, into an exceptional
experience - all without any agent intervention.
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GURANTEED CUSTOMER
SATISFACTION
Businesses are turning to proactive messaging to steer
customers in a direction that'll virtually guarantee higher levels
of satisfaction.
"Businesses are turning to
proactive messaging to
steer customers in a
direction that'll virtually
guarantee higher levels of
satisfaction."

Streamlining the journey, taking them down the route that'll
minimise the need for them to make contact, which in turn
results in reduced servicing costs.
Keeping people in the loop means they'll only call when they need
that something extra - the real value adding stuff your agents
love to deal with. Putting you top of the pile for customer
communications and employee engagement.
An automated, flexible, dynamic solution ProActive will help you
connect and drive people in the direction you want them to take,
ensuring they get the best possible experience on that journey.
Helping you to provide an exceptional service, boosting
customer satisfaction whilst making some significant savings.
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THE PERSONAL TOUCH
It's the personal touches that retain customers. And keeps them
coming back to you, time and time again.
ProActive is a great way to add the personal touch by keeping your
customers fully informed of all important notifications, updates, in
real-time.
It doesn't require any Agent involvement, and can be set up at the
touch of a button, and messages reach your customers when the time
is just right.
We hope this short guide helps you see how our ProActive solution
could be the right tool for your business.
If you want to see how quickly you can get set up with the ultimate
personal touch solution, give us a call or drop Kate an email.

request a demo. discover more.

To see ProActive in action, call us today on 0333 566 0000
or email kate@maxnet.co.uk.
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About Us
We're Maximum Network Solutions. We've been designing and
developing Contact Centre Software, Customer Engagement &
Customer Experience (CX) Solutions for businesses around the
World for over 25 years.
Technology that makes life easier for your Agents and customers.
Solutions that make servicing customers better on your pocket
across all channels and media.
Established in 1995, with our Head Office in the UK, we deploy our
solutions around the World with a local approach, a personal touch.
And we support our global clients in exactly the same way, 24 hours
a day, 7 days a week.
We've helped world-renowned clients across a wide range of industry
sectors from banking, insurance and financial services, to travel,
leisure and tourism, through retail, security, automotive, construction
and logistics.
World renowned businesses like Marriott International, TNT, Fedex,
Citigroup, Verifone and G4S.
Vendor Agnostic, our CX applications and solutions are designed to
wrap around leading digital experience and communication platforms,
and telephony systems.

Connect
with us
by phone: + 44 333 566 0000
email: kate@maxnet.co.uk
Live Chat: www.maxnet.co.uk
LinkedIn: Maximum Network Solutions
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