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TROUBLEFREE PAYMENTS
Payments is a fully automated, self-service card payment application
enabling businesses to offer customers a quick, convenient and secure way
to pay bills, settle accounts, pay for purchases, services and other
transactions by credit and debit card. Our application is integrated into
Payment Gateways so your customers don't miss out on purchasing from
you.
Whether you wish to have your customers speak with an Agent or elect for a
fully automated process, Payments can accommodate your preference. With
the protection of card information now a mandatory requirement, it’s no
longer acceptable for a customer to simply give a live Agent this very
sensitive information.
Saving time, maximising your resource and available 24/7.
In this guide, we'll go through everything you need to know about our
payments app, and how it can increase your productivity.
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Our payments application utilises conversational speech to
interact naturally with and guide callers through the payment
process.
As all payment transactions are processed without the need of
Agent intervention, operating costs can be significantly reduced,
and Agent errors entering card details is eliminated. It also
means your customers can make payments round-the-clock, as
your payment function will be open.
Automating payments reduces call handling time, increasing

INCREASING
EFFICIENCY &
PROFITABILITY

your opportunity to manage more calls, so your Agents can be
more productive.
Automating payments really is a fantastic and quick way to
reduce costs and become more productive. It is a great solution
for any business, whatever the size or industry, as long as you
handle payments our application is for you. And you get to see
all the key insights - such as how many payments are being
made, top products/services, most popular time making
payments, etc. All available via our secure web portal, and
designed just for you and your needs.
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Our Payment application makes sure all transactions made are
fully automated and protected, helping you to remain PCI
compliant. Information collected from callers can be in the form
of speech, DTMF (keypad entry) or a combination of both. It is
entirely up to you.
All transactions are confirmed to callers, giving them peace of
mind that payment has been made.
Enhance your security even further by integrating Voice

PEACE OF MIND
GUARANTEED

Biometrics. Biometrics can dramatically improve verification and
authentication. People's voices are as unique as fingerprint, .Not
even twins have the same voice print. Our solution is highly
trusted, it has a 99.8% accuracy rating and used by top
industries, such as the UK government.
We have you covered with Biometrics, and even have an eBook
on it. Check out our Biometrics web-page for more information.
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We understand that handling payments can be often difficult at
times, and sometimes customers need to be able to talk
someone.
This is what our "problem transfer" feature does, it can be
evoked at any time to transfer problem accounts, such as
account arrears, directly to an Agent.
This is all done seamlessly and quickly so the customer does not

PROBLEM
HELPER

have to be kept on hold for ages, and does not notice the
difference between the automated payment part to speaking to
an actual human agent.
It means you are offering the customer the personal touch, and
enabling your Agents skills to be put to better use, handling the
sensitive, and longer communications.
All this information can be integrated into your CRM systems, so
when the customer calls again all the information on them has
been updated, so they do not have to repeat anything.
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You want to keep the personal touch for your customers, you can
with our application, you can just opt for the partial automation.
Choosing to part automate, you still retain direct contact with
your customers. You can choose to talk to your customer, make
the reservation and transfer them to the application only at the
point they need to make the payment.
And once a customer has entered their details, you then have
the opportunity to retrieve the call back, or politely end the call.

KEEPING THE
PERSONAL
TOUCH

Whichever is best for you, with Payments you have choices, and
so does your customers.
It's all about the choice.

We hope this short guide gives you some great tips for
using our Payment app.

If you need help - or simply just have a question, we'd be
more than happy to help. Give us a call or drop Maxine an
email.
VISIT US AT: www.maxnet.co.uk
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ABOUT US
CALL US 0333 566 0000 OR EMAIL
MAXINE@MAXNET.CO.UK
We develop automated, self-service solutions. Technology that
makes life easier for your agents and customers. Self-service
applications that enable businesses to reduce customer service
costs through automation, across all channels - voice, chat,
sms.
From IVA, IVR, chatbots and voice assistants to biometrics, our
solutions allow businesses to create customer experiences that
exceed expectations at all levels. Our dedicated in-house
development team are experts in automated, self-learning AI
technologies that help businesses perform better. In the Cloud,
on-premises: any way our clients want it.
We deploy our solutions around the World, with a local
approach, a personal touch. And support our global clients in
exactly the same way, 24 hours a day, 7 days a week.

