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ALL-INCLUSIVE.
NO COMPROMISES.
Assurance brings together everything you need, and everything
we do, into one neat little package.

SCALABLE
& SECURE
SOLUTIONS

We include everything from the hardware, software, self-service
apps and IVAs, analytics and MI, integration, and technical
support. Everything you need to get going, and keep on going,
and growing.
Our On-Premise Assurance solution is designed, developed,
delivered and supported by us, using our specialist team. No
outsourcing here! This is great for you, as if you have any
questions or problems with any part of your solution, you just
need to contact us, and we will have it sorted in no time.
In this eBook you'll discover why we believe it's time to say
goodbye to legacy infrastructure, inflexible and unscaleable
solutions. And say hello to Assurance. The all-inclusive
solution with no compromises.
VISIT US AT: www.maxnet.co.uk

ON PREMISE ASSURANCE

CALL US ON 0333 566 0000

PACKAGE THAT IS UNIQUE
All Assurance packages are designed to use our IVR platform.
A highly resilient call processing system supporting both Natural
Language Speech Recognition, Voice Biometrics and Text-toSpeech.
Every Assurance package is unique. Designed and custom-built
to the specific, individual needs of each client.Whilst the
fundamental, core components remain the same, each package
is created based on discussions with our clients, to ensure the
optimum solution is designed. No one size fits all approach here.
Our automated self-service applications are built into your
Assurance package, so you can expand your services and
availability, and without increasing agents or their time.
Let's give you a taste of some of the hot self-service apps
you can have in your package:
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We want to make sure that every client has all they need to be
set up for success. That is why we have a range of self-service
apps for you to choose from, your very own pick and mix!

SELFSERVICE
PICK & MIX
- CREATE
JUST WHAT
YOU NEED.

Below is a list of the self-service apps that we design and
develop, all in house, and ready and waiting to be added into
your package, and remember you can have as many as you like,
and these can be changed at any time, and tailored exactly to
your needs (for more info on the apps you can check out our
website and eBooks):
RingBack - Call Queue Management & CallBack
Payments - PCI Compliant Card Transactions
FeedBack Surveys - Customer Insights Guaranteed
Speak2Dial - Versatile, Name Dialler
Scheduler - Automated Bookings & Reservations
identifier - ID Callers in Seconds
V-Forms - Voice Filled Form application
Biometrics - The Ultimate in Authentication
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Analytics - customised MI reporting, so you can dive into the detail of

the performance of all the apps and what your customers are using.

NO
EXTRAS,
ALL
STANDARD
&
TAILORED
TO YOU.

Powerful insights available in visual real-time wallboards, so you are able
to make quick decisions.
Integrations - making your package seamlessly integrated into your

business, contact centre operations and CRM. This is a fundamental part
of what we do, and making sure you don't get stung with additional
expenses or stress, down the line.
System Monitoring - constant monitoring your mission critical systems

and services, watching for errors and potential problems, When this
happens the system immediately notifies our Technical Support Team
and a full investigation begins. You then get notified of the issue via your
preferred channel of choice (email, phone, sms, etc) and we explain
simply what the problem was and how it was fixed.
Tech Support - our dedicated support team, are available 24/7, and

promise not to speak to you in jargon, as we understand most people
aren't techy like us! So, when you speak to us, you get the info you need
quickly and simply.
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BE DIFFERENT, STAND OUT.
We get that some of you like to stand out from the crowd, be
different to the rest (like us!) we can help you achieve just that with
our customisation service.
The best part is that we won't charge you a penny more for any
customised development or a re-design of an existing application
that you may have, meaning you can have actually what will work
for your business and customers.
Assurance enables you to be set up for success quickly and
effectively, and what's great is it is available for any business
whatever your size or industry, and can be implemented with speed.
What are you waiting for, be different, stand out from your
competitors and offer that something different, that personal
touch to your customers.
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CARING FOR YOU.
No Scheduled End of Life Solution for you. We know this isn't the
normal business model, but as you may have gathered we do
things a bit differently!
We're focussed on ensuring your platform is kept up to date,
routinely maintained, performing at it's best, and is secure,
protected, virus-free, and does just what you need.
With Assurance you can have an on-premise, fully customised,
all-inclusive IVR solution for a fixed monthly fee.No hidden
charges. No additional fees. And, just like a cloud-based solution,
no huge capital expense to pay out in one go.

We hope this short guide gives you insight into On-Premise
Assurance package and how it can be used for your business.

If you need help - or simply have a question we'd be more
than happy to chat to you. Give us a call or drop Maxine an
email.
VISIT US AT: www.maxnet.co.uk

LET'S CONNECT
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ABOUT US
CALL US 0333 566 0000 OR EMAIL
MAXINE@MAXNET.CO.UK
We develop automated, self-service solutions. Technology that
makes life easier for your agents and customers. Self-service
applications that enable businesses to reduce customer service
costs through automation, across all channels - voice, chat,
sms.
From IVA, IVR, chatbots and voice assistants to biometrics, our
solutions allow businesses to create customer experiences that
exceed expectations at all levels. Our dedicated in-house
development team are experts in automated, self-learning AI
technologies that help businesses perform better. In the Cloud,
on-premises: any way our clients want it.
We deploy our solutions around the World, with a local
approach, a personal touch. And support our global clients in
exactly the same way, 24 hours a day, 7 days a week.

