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STREAMLINING IS THE KEY
We've all been there. A new vendor promises you the world, luring you in
with the glitz and glamour of their snazzy tech ... but when the time comes
to integrate that shiny new solution into your systems, you're left to crack on
by yourself.
Because, once you've signed on the dotted line - who cares what happens
next? Fortunately, we do! Integrations are part and parcel of our offering. It's
not a 'bolt on' or an added cost to be factored in later.It's a fundamental part
of what we do.
Having your key systems integrated is the key for improving your agent
productivity and streamlining your communication tools. Let's take a look at
how it can be done:
I n this guide we will go through some of the key elements of
integrations that every business needs.
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making it all work
KEY FOR ALL BUSINESSES, NO MATTER YOUR SIZE YOUR INDUSTRY
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Do you need to integrate chatbots into your Service Desk to
handle support tickets or deal with enquiries?
Maybe you want a nifty voice bot to allow your employees to
self-serve about HR issues, like payroll or holidays.
This is no issue, with integration all the updated information is

FREE UP
YOUR
KEY STAFF

available in real-time and for all the important people to see,
and making things automated is a great way to free up your
staff so they can concentrate on the important stuff.
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You might want to fuse IVR with your CRM, and back-end
systems ensuring agents can give the best possible service from
the moment a customer connects. Or it could be a case of
integrating CTI, Screenpop and IVR.
Whatever you want or need, we won't just build you a powerful
solution, then leg it, leaving you to do the rest.

MAKING IT
WORK
SEAMLESSLY

We'll spend the time and energy needed to ensure everything
works seamlessly together. Giving you trust that everything will
work just as you intended.
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We work with you at every stage of the process, from building
a business case, right through to integrations and support
after your solutions up and running.
Our experienced team of specialist on hand to handle the nitty
gritty of your integration when every you need them, where
ever you are in the world.
Leaving you and your team free to do what you do best:

WORKING
WITH YOUALL THE WAY

creating customer experiences that exceed expectations at all
levels.

We hope this short guide shows you what you can integrate
and why it is important.

If you need help - or simply have a question of where to start
with integration, we'd be more than happy to help you. Give
us a call or drop Maxine an email.
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ABOUT US
CALL US 0333 566 0000 OR EMAIL
MAXINE@MAXNET.CO.UK
We develop automated, self-service solutions. Technology that
makes life easier for your agents and customers. Self-service
applications that enable businesses to reduce customer service
costs through automation, across all channels - voice, chat,
sms.
From IVA, IVR, chatbots and voice assistants to biometrics, our
solutions allow businesses to create customer experiences that
exceed expectations at all levels. Our dedicated in-house
development team are experts in automated, self-learning AI
technologies that help businesses perform better. In the Cloud,
on-premises: any way our clients want it.
We deploy our solutions around the World, with a local
approach, a personal touch. And support our global clients in
exactly the same way, 24 hours a day, 7 days a week.

