
BIOMETRICS

VOICE  |  SECURITY  

 

THE ULTIMATE IN

AUTHENTICATION



M A K I N G  I T

Q U I C K  &

S E C U R E .

A GREAT FIT SOLUTION
 

Biometrics is all about making authentication (that everyday,

routine task) quicker, easier and secure for both your business

and customers, and it does this by just identifying users by their

voice.

 

Voice biometrics is a great fit whether you're in financial service,

retail, healthcare, government travel, leisure or logistics, the list

goes on.

 

To be honest biometrics suits most industries, whatever the

shape and size. It goes hand-in-hand with being used anywhere

where ID&V and authentication of customers is needed.

Security authentication has to be spot on, as we all know what

happens when it goes oh so badly wrong.

 

In this guide we'll talk you through all the key information

on biometrics and why you need it in your business.
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WORKS  2  WAYS

WHAT  APPROACH  I S  R I GH T  FOR  YOU ?

Biometrics  can be implemented in 2 ways: Passive and Active.

It's entirely up to you which one you use. You can also inject some of your

brand personality and fun into them, making the security process not so

boring.

 

Passive approach

is where you are using the user's voice alone (they just talk) and our solution

authenticates them, from their pre-registered voice print and pattern that

takes seconds to set up.

 

 

Active approach

involves a pre-agreed spoken "passphrase", for example "what's your favourite

ice cream flavour?", making it quicker and a fun way to identify your

customers.
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S T O P

F R A U D S T E R S

I N  T H E I R

T R A C K S .

Don't you just hate pressing 1 for that, then 2, etc.

These seem so long winded, and outdated, especially in today's

world.

 

Biometrics is here to remove those long winded processes,

making it easier for the customer and also agents to make sure

the caller/user is who they say they are.

 

Our solution is powered by super smart tech that analyses the

customers voice as soon as they start speaking, meaning no

more time consuming security steps and quicker authentication.
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G E T

C R E A T I V E

W I T H  Y O U R

I D & V .

Not just for minimising call times and identifying users in your

organisation, biometrics is also the key to productivity.

 

Biometrics takes away the tedious part of talking people through

the security processes, and the grumpiness your customers feel

when they have to go through all this even before speaking to an

actual agent or self-serving themselves.

 

Our solution takes care of this for your agents, enabling them to

be freed up to handle more calls, payments and more complex

issues.
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9 9 . 8 %

A C C U R A C Y

R A T I N G .

WHY  TRUST BIOMETRICS?
 

Voice is a powerful unique identifier, an ideal way to identify a

user and multi-factor legislation is all covered, so there is no

need to worry.

 

 

Our voice solution has a 99.8% accuracy rating, and has even

been used by the UK government – so you can trust that the

security levels are going to be high.
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Biometrics, not just for ID&V.It can be used for speeding up those

rountine, everyday tedious tasks, such as password resets - which

we all agree are the bane of everyone's life, and especially your IT

department.

 

It is a simple task that is so time consuming, currently in most

organisations all around the world.

 

With biometrics this becomes a thing of the past, as the user can

securely reset their password in seconds, no need for calling

helpesk, making everyone happy.

S A Y   B Y E  T O

P A S S W O R D

R E S E T S
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We hope this short guide gives you insight what Biometrics is

all about and how you could use it in your business.

 

If you need help - or simply have a question we'd be more

than happy to chat to you. Give us a call or drop Maxine an

email.

http://www.maxnet.co.uk/


ABOU T  US

CA L L  US  0 3 3 3  5 6 6  0000  OR  EMA I L

MAX I N E @ MAXNE T . CO . UK

We develop automated, self-service solutions. Technology that

makes life easier for your agents and customers. Self-service

applications that enable businesses to reduce customer service

costs through automation, across all channels - voice, chat,

sms.

 

From IVA, IVR, chatbots and voice assistants to biometrics, our

solutions allow businesses to create customer experiences that

exceed expectations at all levels. Our dedicated in-house

development team are experts in automated, self-learning AI

technologies that help businesses perform better. In the Cloud,

on-premises: any way our clients want it.

 

We deploy our solutions around the World, with a local

approach, a personal touch. And support our global clients in

exactly the same way, 24 hours a day, 7 days a week.

 

LET'S CONNECT CALL US ON 0333 566 0000


